
 

  

APPLYING FOR LIFE INSURANCE BY PHONE? 

Know the Proper Way to Complete and Sign Your Application 

 

Free Consumer Information from Dan Mullin Insurance 

 

Today, you don’t necessarily have to sit across a desk from an insurance producer to apply for life 

insurance. 

 

Many legitimate life insurance applications can be completed conveniently by telephone or 

electronically. A licensed insurance producer can explain the coverage, ask the application questions, 

enter your answers and guide you through the process from beginning to end. 

But there is one important rule: 

Your application should truthfully reflect how the application actually took place—and who actually 

signed it. 

 

You Should Sign Your Own Application 

When you apply for life insurance by telephone, your producer may complete much of the application 

with you. 



When it is time for your signature, however, you should use the method authorized by the insurance 

company. 

 

Depending upon the company and product, that might involve an electronic signature, 

a secure link sent by text or email, an insurance company’s authorized telephone voice-recording 

process in which the applicant gives recorded answers and verbal authorization, or another signature 

or consent method specifically approved by the insurance company. 

 

Be cautious if a producer tells you: 

“Just tell me it’s okay and I’ll sign your name for you.” 

Even if you verbally give permission, that does not necessarily authorize the producer to sign an 

insurance application as though you personally executed the required signature. 

The proper procedure is to follow the insurance company’s approved method. 

Were You Really Face-to-Face? 

 

The same principle applies when an application asks how or where the application was completed. 

Suppose you are sitting at home in one state while your insurance producer is speaking with you by 

telephone from another state. 

There may be absolutely nothing wrong with that. Life insurance is routinely sold remotely when 

permitted by the insurance company and applicable licensing requirements. 

But if you weren’t actually together, the application should not say that you were face-to-face. 

 

Never agree to have an application describe an in-person meeting that did not actually occur simply 

because someone says it will make the application faster or easier to submit. 

 

These Are Not Just Technicalities 

State insurance regulators have taken enforcement action against insurance producers over improper 

signatures and false representations concerning how insurance applications were completed. 



 

Oregon: Signing for a Client “to Expedite the Application Process” 

In an Oregon insurance enforcement proceeding, a licensed producer signed clients’ names to 

insurance documents. 

In one instance, the official state decision found that the producer signed a client’s name “to expedite 

the application process.” 

In connection with another life insurance application, the producer indicated on an Agent’s Report that 

he had reviewed the client’s identification during a “face to face sale.” 

But according to the official state decision, the producer had never met that client in person. The 

client had provided his driver’s-license information over the telephone. 

An administrative law judge concluded that the producer’s statement concerning the face-to-face 

meeting was false and violated Oregon insurance law. 

The proceeding resulted in a proposed civil penalty of $3,400 involving multiple violations. 

Official Government Source: 

Oregon Department of Consumer and Business Services, Insurance Division 

https://dfr.oregon.gov/AdminOrders/actions_2011/producer_2011/11-02-001-p.pdf 

 

New Jersey: False Information About Where Applications Were Executed 

A more recent New Jersey enforcement case also illustrates why information about where and how 

an insurance application was completed matters. 

In a 2025 final decision, the New Jersey Department of Banking and Insurance found violations 

involving insurance applications containing false and misleading information concerning where an 

applicant executed the applications. 

The Insurance Commissioner ultimately revoked the producer’s insurance license and imposed 

monetary penalties and investigation costs. 

The case involved additional violations, so the entire sanction should not be attributed solely to the 

location representations. Nevertheless, the false statements concerning execution of the applications 

were specifically addressed as violations in the state’s enforcement proceeding. 

https://dfr.oregon.gov/AdminOrders/actions_2011/producer_2011/11-02-001-p.pdf


Official Government Source: 

New Jersey Department of Banking and Insurance 

Final Decision and Order E25-16 

https://www.nj.gov/dobi/division_insurance/enforcement/E25_16.pdf 

 

What Does This Mean for You? 

Your life insurance application is an important document. 

You should want it to accurately record what actually happened. 

If you are in Virginia and your licensed producer is in Maryland, for example, there is nothing 

inherently improper about completing an application remotely when the insurance company permits it 

and the producer is properly licensed for the transaction. 

There is no reason to pretend that you are sitting in the same room. 

Likewise, there should be no reason to pretend that you personally signed something if someone else 

actually entered your signature. 

 

The proper solution is simple: 

Tell the truth and follow the insurance company’s approved application procedure. 

 

7 Simple Rules for Consumers 

When applying for life insurance remotely: 

1. Give your actual location and state of residence. 

Don’t allow either to be changed simply to make an application easier to submit. 

2. Answer every application question truthfully. 

Never change an answer because someone says another answer will improve your chances of 

approval. 

3. Don’t claim a face-to-face meeting occurred when it didn’t. 

A telephone application should be handled according to the company’s procedures for remote 

applications. 

https://www.nj.gov/dobi/division_insurance/enforcement/E25_16.pdf


4. Sign your application using the insurance company’s authorized procedure. 

Use the electronic, telephone, voice or other signature method provided or approved by the insurer. 

5. Don’t agree to let a producer sign your name merely for convenience. 

If an additional step is required for your signature, take the additional step. 

6. Read or review what you are being asked to approve. 

If something doesn’t accurately describe what happened, ask that it be corrected before the 

application is submitted. 

7. Ask questions. 

 

A professional insurance producer should be willing to explain the application and signature process. 

 

A Professional Insurance Producer Should Never Ask You to Pretend 

 

Applying for life insurance by telephone can be convenient, efficient and entirely legitimate. 

What matters is that the application accurately reflects the transaction. 

Be cautious if someone tells you: 

“Everybody does it.” 

“It’s just a technicality.” 

“They’ll never know.” 

or 

“Just give me permission to sign your name.” 

If an insurance company’s procedure requires an additional step to obtain your signature properly, 

taking that extra step is worth it. 

Your Life Insurance Application Should Tell the Truth 

That’s good protection for the insurance company, the insurance producer—and most importantly, for 

you and your family. 

  



Dan Mullin Insurance 

Free Consumer Information 

 

This information is provided for general educational purposes and is not legal advice. Insurance 

application, licensing and electronic-signature requirements may vary by state, insurance company 

and product. 

 

Government Sources: 

Oregon Department of Consumer and Business Services, Insurance Division: 

https://dfr.oregon.gov/AdminOrders/actions_2011/producer_2011/11-02-001-p.pdf 

New Jersey Department of Banking and Insurance, Final Decision and Order E25-16: 

https://www.nj.gov/dobi/division_insurance/enforcement/E25_16.pdf 
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